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Spider Networks Announces the Release of ISP Plus,
Their New Solution for the ISP Market

Interactive web communications leader launches ISP Plus, a unique suite of applications developed to help ISPs
differentiate their broadband offerings

London, September 15, 2006 - Spider Networks, the power behind interactive web communications, today
launches nationwide its new ISP Plus suite for the ISP market. More than just a webmail service, ISP Plus allows
ISPs to resell a customized suite of services for their consumer and business customers adding new revenue
streams to their business.

Spider offers ISPs the opportunity to differentiate their services by offering each of their market segments a suite
of value-added applications. Consumers can now enjoy an award winning webmail and address book as part of
their broadband offering. ISPs also have the opportunity of offering their consumers a subscription Gold service
including webmail, address books, calendars, file storage, photo albums, discussion forums, chat and website
builder. Business customers now have access to Spider’s collaborative intranet/extranet offering, Virtual Office.

Spider’s ISP Plus solutions can also be resold to the ISPs resellers, VARs and Affiliates. ISP Plus is white-labeled
and fully branded for the ISP and/or their resellers. Spider understands the ISPs desire to control billing and
registration and to keep things simple so they have developed a process enabling ISPs to automate the entire
value chain from customer acquisition to collections.

ISP Plus offers many benefits to ISPs:

e Provides significant new revenue streams through value-added applications in each market
e Reduces webmail costs

o Differentiates access products & prevents users from easily switching services

e Captures the lucrative SME intranet/extranet market

e Provides fully branded award winning applications and user-interface

e Reduces cost through automation and self-service, APIs for online registration and payments
¢ Integrates to billing and registration systems

e Fully hosted, scaleable applications with over 50 man years of development
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“With broadband margins continuing to be squeezed, ISPs must now innovate and differentiate their services by
offering new revenue-generating solutions to their customers, says Jim Conroy, managing director of Spider
Networks Ltd. “We developed our new ISP Plus solutions to help them do just that.”

About Spider Networks

Based in the UK, Spider Networks is the power behind interactive web communications. From one integrated
online environment, over 650,000 users in the school, business, ISP and consumer markets use Spider's
technology to better communicate and interact dynamically within an organisation and beyond. For further
information on Spider Networks' solutions, visit www.spider-networks.net, or email enquiries@spider-networks.net.




